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If you do not have an Epocrates account

Click on “Register now” and follow instructions to create your account.

If you already have an Epocrates account
- Login to your Epocrates Account.

To get your 15% discount promo code,
Contact the VMAA: 615-322-0310 or medalum@vanderbilt.edu

- The product will be added to the shopping cart automatically. Your total should be $148.74 (plus any applicable tax). Click the “Check Out” button.

- Click “Confirm” and click “Continue” on the following screen.

- When complete, follow the on-screen instructions to download and install.
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First time installation of Epocrates on your Android:

Step 1: On your Android device, select Play Store (Android Market) icon and search for
Epocrates

Step 2: Select Epocrates and tap on “Install”. Tap on “Accept & Download” on the
permissions screen.

Step 3: When the application is installed, tap on “Epocrates” and follow the on-screen
instructions.

Step 4: Once Epocrates launches, you will see a welcome page. Tap on “Sign-in”, enter
your email address and Epocrates password, then tap “sign-in” again to confirm.
Upgrading your current Android Epocrates app:

Step 1: On your Android device, select the Play Store (Android Market) icon.

Step 2: Go to the Downloads area.

Step 3: Locate Epocrates in the list of installed applications. If an update is available, click
“Update Now”. If no update is available, skip to step 7.

Step 4: At end of the update, locate the Epocrates icon and tap to open the program.
Step 5: Sign in with your Epocrates username and password. Paid features transfer during
this process.

Step 6: The upgrade may take up to 20 minutes depending on the program you are
installing and your connection type/ speed.

Step 7: If you have the most recent version of the program, open Epocrates and tap on
Updates. Perform an update. Paid features will transfer during this update.
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Before you install Epocrates to your Iphone, Ipod touch or Ipad, you will need both an
Epocrates account and an Apple ID. Ipod touch users, please make sure your device is
connected to an open Wi-Fi network. To check your Wi-Fi settings tap on “Settings” then
“Wi-Fi”.

To install Epocrates to your Iphone, Ipad touch or Ipod

Step 1: Launch the app Store.

Step 2: Tap the search box and type “Epocrates”.
Step 3: Tap to select Epocrates.

Step 4: Tap “Free”, then tap “Install”.

Please note that from the App Store, you will download the Epocrates free application.
Once you enter your Epocrates username and password (step 7 below), your premium
subscription will automatically be downloaded to your device.

Step 5: Enter your Apple ID and password.

Step 6: Return to your device’s home screen and tap on the Epocrates icon.

Step 7: Enter your Epocrates username and password. (Note: they are CASE SENSITIVE).
Step 8: Tap “Submit”

Step 9: Allow the update to complete.

Epocrates Customer Services: support@epocrates.com (800) 230-2150 Mon-Fri, 9AM- 9PM EST
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